
��*DPHV�ZLOO�FRQVLVW�RI�WZR����PLQ�KDOYHV��ZLWK���PLQXWH�IRU�KDOI�WLPH��7HDPV�PXVW�EH�UHDG\�WR�VWDUW�SOD\LQJ�DV

VRRQ�DV�WKH�SUHYLRXV�JDPH�KDV�ILQLVKHG��7KH�FORFN�GRHV�QRW�VWRS�

��0LQLEDOOHUV�XVH�D�VL]H���%DVNHWEDOO��0RGLILHG�EDOOV�PD\�EH�XVHG�DW�VWDII�GLVFUHWLRQ��

��(DFK�WHDP�PD\�KDYH���SOD\HUV�RQ�WKH�FRXUW�DW�D�WLPH�

��7HDPV�DUH�WR�SURYLGH�6FRUHUV�IRU�WKHLU�RZQ�JDPH����RU���SHRSOH�IURP�HLWKHU�RU�ERWK�WHDPV��

��3K\VLFDO�VFRUHERDUGV�DUH�QRW�XVHG�LQ�0LQLEDOO��2QO\�&RDFKHV�PD\�DSSURDFK�WKH�EHQFK�DQG�DVN�IRU�D�VFRUH

XSGDWH��\RX�PD\�NHHS�D�SHUVRQDO�UHFRUG�RI�WKH�VFRUH�IRU�\RXU�WHDP�EXW�PD\�QRW�GLVSXWH�VFRUHV�ZLWK�LW���

��7HDP�%HQFKHV� DUH� SURYLGHG� IRU� 3OD\HUV� DQG�&RDFKHV�21/<��3OHDVH� NHHS� SOD\HUV� DZD\� IURP� WKH� VFRUH

EHQFK��

��1R�-HZHOOHU\�RU�ZDWFKHV�WR�EH�ZRUQ��/RQJ�+DLU�WLHG�EDFN�DQG�1DLOV�VKRXOG�EH�VKRUW��

�� ���SRLQWV�DUH�DZDUGHG�IRU�D�PDGH�EDVNHW��LQVLGH�RU�RXWVLGH�WKH�DUF����SRLQW�VKRWV�DUH�QRW�DZDUGHG��

��$�3OD\HU�ZHDULQJ�D�FRORXUHG�VDVK�PXVW�EH�JLYHQ�DW�OHDVW���PHWUH�RI�VSDFH�ZKHQ�VKRRWLQJ��

���0DQ�WR�PDQ�GHIHQFH�LV�FRPSXOVRU\�LQ�DOO�RI�RXU�3ULPDU\�6FKRRO�&RPSHWLWLRQV��

���)RXOV���)RXOV�DUH�FDOOHG�LI�D�SOD\HU�������������������������������������������������������������������������������������������������������������������������������

��3XVKHV�DQRWKHU�SOD\HU��������������������������������������������������������������������������������������������������������������������������������������������������

��0DNHV�FRQWDFW�ZLWK�WKHLU�KDQGV�RU�DUPV�ZKHQ�VKRRWLQJ�RU�GULEEOLQJ�����������������������������������������������������������������������������

��0DNHV�FRQWDFW�ZLWK�D�SOD\HUV�KHDG�������������������������������������������������������������������������������������������������������������������������������

��%ORFNV�D�SOD\HU�IURP�PRYLQJ�ZLWK�WKHLU�ERG\�������������������������������������������������������������������������������������������������������������

,I�D�IRXO�LV�FDOOHG�WKH�RWKHU�WHDP�UHFHLYHV�WKH�EDOO�������������������������������������������������������������������������������������������������������

���$�ZKHHOFKDLU�ZDONHU�FDQH�PD\�EH�XVHG�E\�D�SOD\HU��7KH�HTXLSPHQW� LV�DQ�H[WHQVLRQ�RI� WKH�ERG\�DQG� WKXV�

VWDQGDUG�IRXO�UXOHV�DSSO\�

���)UHH�7KURZV���7KHUH�DUH�QR�IUHH�WKURZV��7KLV�PHDQV��LI�D�SOD\HU�LV�IRXOHG�LQ�WKH�DFW�RI�VKRRWLQJ����������������������������������

��DQG�WKH\�PLVV��WKH\�DUH�DXWRPDWLFDOO\�DZDUGHG���SRLQWV�����������������������������������������������������������������������������������������������

��DQG�WKH\�PDNH�WKH�VKRW��WKH\�DUH�DXWRPDWLFDOO\�DZDUGHG���SRLQWV�������������������������������������������������������������������������������

��7KHUH�DUH�QR�H[WUD�SRLQWV�IRU�D�VKRRWLQJ�IRXO�RXWVLGH�WKH�DUF�������������������������������������������������������������������������������

7KLV�LV�WR�HQFRXUDJH�PD[LPXP�SOD\LQJ�WLPH�DQG�GLVFRXUDJH�IRXOV��

���'LVFUHWLRQDU\�&DOOV���7UDYHO�DQG�GRXEOH�GULEEOH�ZLOO�EH�DSSOLHG�ZLWK�GLVFUHWLRQ�IURP�WKH�UHIHUHH

���6XEVWLWXWLRQV���3OD\HUV�FDQ�EH�VXEVWLWXWHG�E\�DVNLQJ�WKH�UHIHUHH�IRU�D�VXE��WKH�UHIHUHH�ZLOO� WKHQ�FDOO� LQ�WKH

SOD\HU� RQ�DW� D� GHDG�EDOO� RU� DIWHU� D� EDVNHW�� 7KH�SOD\HU� VXEELQJ�RII�PXVW� JLYH� WKHLU�ZULVWEDQG� WR� WKH�SOD\HU

VXEELQJ�IRU�WKHP�DW�WKH�VFRUH�EHQFK��1R�VXEV�LQ�WKH�ILQDO���PLQXWHV�RI�WKH�JDPH�

���7LPHRXWV� �� 7LPHRXWV� DUH� GLVFRXUDJHG�GXH� WR� WKH� OHQJWK� RI� WKH�JDPHV�EXW� �� WLPHRXW� SHU� WHDP�SHU� KDOI� LV

DYDLODEOH�����VHFRQGV���12�7LPHRXWV�RU�6XEV�LQ�WKH�ODVW���0LQXWHV�RI�WKH�JDPH�

���'HIHQVLYH� 5HWUHDW� 7R� WKH� %OXH� /LQH� �� 5XOH� VKDOO� DSSO\� WR� DOO� 0LQLEDOO� JUDGHV� �6HH� 'HIHQVLYH� 5HWUHDW

$WWDFKPHQW��
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3OD\HUV� VKRXOG� RQO\� SOD\� IRU� RQH� WHDP� LQ� WKH� FRPSHWLWLRQ�� ,I� \RX� QHHG� WR� EULQJ� LQ� H[WUD� SOD\HUV� IURP

DQRWKHU� WHDP� IRU� DQ\� UHDVRQ� SOHDVH� VSHDN�ZLWK� WKH� RSSRVLQJ� FRDFK� DQG� IORRU� FRQWUROOHU� EHIRUH� WKH� JDPH

VWDUWV��)DLOXUH�WR�DGYLVH�PD\�UHVXOW�LQ�D�SHQDOW\�ORVV�IRU�WKDW�JDPH�

0D[LPXP���'ULEEOHV���3OD\HUV�OHDUQ�YHU\�TXLFNO\�WR�ORRN�XS�IRU�WKH�QH[W�SDVV��,W�LV�LPSRUWDQW�WKDW�\RX�WHDFK

SOD\HUV� WR� VSULQW� DKHDG� RI� WKH� GULEEOHU�� DQG� WKLV� ZLOO� DYRLG� WKH� VLWXDWLRQ� RI� WKH� WHDP� ORVLQJ� WKH� IDVW� EUHDN

DGYDQWDJH��5HIV�ZLOO�WU\�WR�WHOO�SOD\HUV�ZKHQ�WR�SDVV�

'ULEEOH� DQG�6WRS�3DVV�6KRRW� ��$IWHU� D� SOD\HU� KDV� SHUIRUPHG� �� GULEEOHV�� WKH\�PXVW� VWRS�� SDVV� RU� VKRRW�

:KHQ�SHUIRUPLQJ� WKH���GULEEOHV� WKH�SOD\HU�PXVW�DOORZ� WKH�EDOO� WR�ERXQFH�21/<�21&(� EHWZHHQ�GULEEOHV�

7KLV�LV�WR�VWRS�WKH�SOD\HU�IURP�WDNLQJ�PXOWLSOH�VWHSV�EHWZHHQ�GULEEOHV��2QFH�WKH�WKLUG�GULEEOH�LV�SHUIRUPHG��WKH

SOD\HU�PXVW�VWRS�ZLWK�WKH�EDOO�DQG�QRW�OHW�WKH�EDOO�FRQWLQXH�WR�UROO�IRUZDUG��,I�D�SOD\HU�IDLOV�WR�REH\�WKLV�UXOH��D

9LRODWLRQ�ZLOO�EH�FDOOHG�DQG�LW�ZLOO�UHVXOW�LQ�D�WXUQRYHU��

:ULVWEDQGV���3OD\HUV�ZHDU�FRORXUHG�ZULVWEDQGV�DQG�WKH\�PXVW�PDUN� WKH�SOD\HU� LQ� WKH�RWKHU� WHDP�ZLWK� WKH

VDPH�FRORXUHG�ZULVWEDQG��,W�LV�D�YLRODWLRQ�WR�VWHDO�WKH�EDOO�IURP�D�SOD\HU�LQ�WKH�RWKHU�WHDP�ZKR�GRHV�QRW�KDYH

WKH�VDPH�FRORXU�DV�\RX��:KHQ�D�SOD\HU�LV�VKRRWLQJ��GHIHQGHUV��UHJDUGOHVV�RI�FRORXU��DUH�SHUPLWWHG�WR�VWDQG

ZLWK�WKHLU�KDQGV�KHOG�KLJK��EXW�RQO\�WKH�GHIHQGHU�ZLWK�WKH�VDPH�FRORXUHG�ZULVWEDQG�PD\�
UHMHFW
�WKH�VKRW�

:ULVWEDQG�&RQW����3OD\HUV�FDQQRW�VZDS�ZULVWEDQGV�RQFH�WKH\�KDYH�HQWHUHG�WKH�FRXUW��:ULVWEDQGV�FDQ�RQO\

EH�VZDSSHG�EHWZHHQ�SOD\HUV�DW�D�KDOIWLPH��D�WLPH�RXW�RU�ZLWK�WKH�SOD\HU�WKH\�DUH�VXEELQJ�RXW�RI�WKH�JDPH��

0RXWKJXDUGV�DUH�FRPSXOVRU\�IRU�HYHU\�SOD\HU��7KLV�LV�D�%%1=�UHTXLUHPHQW�

5HIHUHHV�VLJQDO�WR�SOD\HUV�ZLWK�D�ZKLVWOH��)ORRU�FRQWUROOHUV�ZLOO�KDYH�ELEV�RU�IODJV�IRU�WKH�UHIHUHHV�WR�XVH�IRU

SOD\HUV�ZKR�QHHG�YLVXDO�VLJQDOV��3OHDVH�DVN�WKH�IORRU�FRQWUROOHU�RU�UHI�WUDLQHU�SULRU�WR�WKH�JDPH��

,I� QHHGHG� IRU� D� SOD\HU� ZLWK� D� YLVXDO� LPSDLUPHQW�� GHIHQGHUV� PXVW� XVH� WKHLU� YRLFH� DQG� FDOO� RXW� ZKHQ

DSSURDFKLQJ�WR�VWHDO� WKH�EDOO�RU�GHIHQG�D�SOD\HU��$�VWLFN�PD\�EH�XVHG�E\�WKH�WHDP�FRDFK�WR�KLW� WKH�KRRS�LI

UHTXLUHG�ZKHQ�VKRRWLQJ��$QG�LI�DYDLODEOH��D�EDOO�GHVLJQHG�IRU�9,�DWKOHWHV�FDQ�EH�XVHG��

&RDFKHV�DQG�JXLGHV�DUH�DOORZHG�RQ�WKH�FRXUW�WR�VXSSRUW�WKHLU�SOD\HUV�EXW�WKH\�PXVW�QRW�LPSHGH�JDPH�SOD\�RU

UHIHUHH�PRYHPHQWV��7KH\�PXVW�QRW�WRXFK�WKH�EDOO��2QH�SHU�WHDP�RQO\��
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¹�J����f&��£],�¹�J����f&��£],�
:ULVWEDQGV���3OD\HUV�ZHDU�FRORXUHG�ZULVWEDQGV�DQG�WKH\�PXVW�PDUN�WKH�SOD\HU�LQ
WKH�RWKHU�WHDP�ZLWK�WKH�VDPH�FRORXUHG�ZULVWEDQG��ΔW�LV�D�YLRODWLRQ�WR�VWHDO�WKH�EDOO
IURP�D�SOD\HU�LQ�WKH�RWKHU�WHDP�ZKR�GRHV�QRW�KDYH�WKH�VDPH�FRORXU�ZULVWEDQG�DV
\RX��:KHQ�D�SOD\HU�LV�VKRRWLQJ��GHIHQGHUV��UHJDUGOHVV�RI�FRORXU��DUH�SHUPLWWHG�WR
VWDQG�ZLWK�WKHLU�KDQGV�KHOG�KLJK��EXW�RQO\�WKH�GHIHQGHU�ZLWK�WKH�VDPH�FRORXUHG

ZULVWEDQG�PD\�
UHMHFW
�WKH�VKRW�

3OD\HUV�FDQQRW�VZDS�ZULVWEDQGV�RQFH�WKH\�KDYH�HQWHUHG�WKH�FRXUW��:ULVWEDQGV
FDQ�RQO\�EH�VZDSSHG�EHWZHHQ�SOD\HUV�DW�D�KDOIWLPH��WLPHRXW�RU�ZKHQ�\RX�DUH

VXEELQJ�SOD\HUV��<RX�PXVW�OHW�WKH�UHIHUHH�NQRZ�WKDW�\RX�DUH�SXWWLQJ�D�QHZ�SOD\HU
RQ�WKH�FRXUW�EHIRUH�WKH\�HQWHU��WKLV�PDNHV�WKH�UHIHUHH�DZDUH�WKDW�D�ZULVW�EDQG

VZDS�LV�KDSSHQLQJ���

:KHQ�&DQ�\RX�6ZDS�:ULVWEDQGV"

:KDW�DUH�:ULVWEDQGV"

�G�f[¿n£�G�f[¿n£�G�f[¿n£

:K\�GR�ZH�KDYH�:ULVWEDQGV"�

:ULVWEDQGV�DUH�XVHG�LQ�0LQLEDOO�WR�GHYHORS�D�SOD\HUV�PDQ�RQ�PDQ�GHIHQFH��7KLV
FUHDWHV�D�PRUH�IUHH�IORZLQJ�JDPH�DQG�HQVXUHV�D�SOD\HUV�VDIHW\��KDYLQJ���SOD\HUV
UXQQLQJ�IRU�WKHEDOO�FDQ�EH�YHU\�PHVV\�DQG�FDXVH�LQMXULHV�HVSHFLDOO\�LQ�WKLV�DJH
JURXS��7KLV�ZD\�ZH�FDQ�SOD\�D�PRUH�VDIH�JDPH��KDYH�IXQ�DQG�OHDUQ�SURSHU

GHIHQFH�RQ�WKH�FRXUW��



'HIHQVLYH�5HWUHDW�5XOH

7KH�'HIHQVLYH�5HWUHDW�5XOH�LV�D�VSHFLDO�UXOH�IRU�ORZHU�JUDGHV�LQ�MXQLRU�EDVNHWEDOO�IRU
DOO�3LRQHHU�%DVNHWEDOO�&OXE�&RPSHWLWLRQV�

7KH�PDLQ�REMHFWLYH�LV�WR�DVVLVW�ZLWK�WKH�GHYHORSPHQW�RI�VNLOOV�DQG�WKH�WUDQVLWLRQ�RI�WKH
JDPH�IURP�RQH�HQG�WR�WKH�RWKHU��

7KH�'HIHQVLYH�5HWUHDW�UXOH�LV�DGRSWHG�IRU�MXQLRU�EDVNHWEDOO�JUDGHV�ZLWK�LQH[SHULHQFHG
SOD\HUV�LQ�WKHP��

3OD\HUV�ZLOO�UHWUHDW�WR�WKH�EOXH�OLQH�DQG�ZDLW�XQWLO�WKH�EDOO�LV�WRXFKHG�LQ�FRXUW�E\�WKH
RSSRVLWLRQ�ZKHQ�WKH�IROORZLQJ�RFFXUV�

7KHLU�RZQ�WHDP�VFRUHV�D�EDVNHW�
7KLV�HQDEOHV�WKH�RSSRVLWLRQ�WR�JHW�WKH�EDOO�DQG�LQERXQG�LW�WR�EHJLQ�DGYDQFLQJ
ZLWKRXW�SUHVVXUH�

7KHLU�RZQ�WHDP�ORVHV�SRVVHVVLRQ�LQ�WKH�DWWDFNLQJ�KDOI��
7KLV�KHOSV�WR�WHDFK�WKH�SOD\HUV�WKDW�WKH\�QHHG�WR�JHW�EDFN�DQG�GHIHQG�WKHLU�RZQ
HQG�
(OLPLQDWHV�D�ORW�RI�IRXOLQJ�DQG�WLH�EDOO�VLWXDWLRQV�
+HOSV�SOD\HUV�OHDUQ�WR�JXDUG�WKHLU�RZQ�SOD\HU�UDWKHU�WKDQ�FKDVH�WKH�EDOO��E\
JLYLQJ�WKHP�VSDFH�WR�ILQG�WKH�FRUUHFW�SOD\HU�

ΖI�WKHLU�WHDP�KDV�IRXOHG�LQ�WKH�RIIHQVLYH�HQG�WKH\�PXVW�UHWUHDW�EDFN�WR�WKH�EOXH
OLQH�DQG�ZDLW�XQWLO�WKH�EDOO�LV�WRXFKHG�LQ�FRXUW�E\�WKH�RSSRVLWLRQ�

7KLV�DOORZV�WKH�UHIHUHH�WR�VLJQDO�WKH�EHQFK�DQG�UHVWDUW�WKH�JDPH�ZLWKRXW�WKH�EDOO
EHLQJ�SUHVVXUHG�VWUDLJKW�DZD\�
*LYHV�WKH�RSSRVLWLRQ�WLPH�WR�JHW�RUJDQL]HG�

7KH�GHYHORSPHQW�RI�VNLOOV�LV�WKH�PDLQ�IRFXV�LQ�MXQLRU�EDVNHWEDOO�DQG�ZLWK�OHVV
LPPHGLDWH�SUHVVXUH�EHLQJ�DSSOLHG��SOD\HUV�FDQ�JDLQ�FRQILGHQFH�DQG�OHDUQ�WR�SOD\�ERWK
HQGV�RI�WKH�FRXUW��

ΖI�D�WHDP�LV�DKHDG�E\�PRUH�WKDQ����SRLQWV�LQ�D�JDPH�WKHQ�WKH�GHIHQVLYH�UHWUHDW�LV�WKHQ�WR
WKH�EDVHOLQH�QRW�WKH�EOXH�OLQH�



6FUHHQ�9LRODWLRQ�5XOH
7KH�6FUHHQ�9LRODWLRQ�5XOH�LV�EHLQJ�LPSOHPHQWHG�LQ������DFURVV�DOO�3LRQHHU

%DVNHWEDOO�&OXE�3ULPDU\�DQG�ΖQWHUPHGLDWH�FRPSHWLWLRQV�

7KH�6FUHHQ�9LRODWLRQ�5XOH�SURKLELWV�DQ\�SOD\HU�LQ�<HDU���DQG�EHORZ�IURP�VHWWLQJ�DQ�RQ�RU
RII�EDOO�VFUHHQ��7KLV�LQFOXGHV�3:&��3DFHUV�DQG�0LQLEDOO��

5HIHUHHV�ZLOO�FDOO�D�6FUHHQ�9LRODWLRQ�LI�D�SOD\HUV�DWWHPSWV�WR�VHW�D
VFUHHQ��7KH�RSSRVLWLRQ�WHDP�ZLOO�JHW�WKH�EDOO�RQ�WKH�VLGH�OLQH��

7KH�PDLQ�REMHFWLYH�LV�WR�DVVLVW�ZLWK�WKH�GHYHORSPHQW�RI�FRUH�VNLOOV�DQG�NHHS�SOD\HUV�VDIH
ZKHQ�SOD\LQJ��ΖW�KDV�EHHQ�FUHDWHG�WR�NHHS�RXU�SURJUDPV�LQ�OLQH�ZLWK�%%1=�VWDQGDUGV�DQG
WR�NHHS�RXU�FRPSHWLWLRQV�DJH�DQG�VWDJH�DSSURSULDWH�

+HDOWK�DQG�6DIHW\�
$Q� LQFRUUHFWO\� VHW� VFUHHQ� FDQ� EH� GDQJHURXV� IRU� ERWK� WKH� GHIHQGHU� DQG� VFUHHQ� VHWWHU�
(VSHFLDOO\�ZKHQ�D�VFUHHQ�LV�VHW�RQ�D�SOD\HU�ZKR�GRHV�QRW�KDYH�NQRZOHGJH�RI�VFUHHQV�DQG
KRZ�WR�GHIHQG�D�VFUHHQ��

6NLOO�3URJUHVVLRQ�
7KH�XVH�RI�VFUHHQV�LV�D�YHU\�FRPSOLFDWHG�VHW�RI�VNLOOV��$�KLJK�OHYHO�RI�PDWXULW\�DQG�JDPH
NQRZOHGJH� LV� UHTXLUHG�� %HIRUH� VFUHHQV� FDQ� EH� XVHG�� SOD\HUV� VKRXOG� KDYH� D� FRPSOH[
NQRZOHGJH�RI�FRXUW�VSDFLQJ��HIILFLHQW�FXWWLQJ�DQG�SDVVLQJ�

7KH�GHYHORSPHQW� RI� VNLOOV� LV� WKH�PDLQ� IRFXV� LQ� MXQLRU� EDVNHWEDOO�� ΖI� SOD\HUV� DUH� QRW
WDXJKW� WKH� IXQGDPHQWDOV�RI�EDVNHWEDOO� DW� WKLV�DJH�DQG�KDYH�D� IRFXV�RQ�DGYDQFHG�VNLOOV
VXFK�DV�VFUHHQV�WKHQ�WKH\�DUH�GLVDGYDQWDJHG�DV�WKH\�DJH�

3ULPDU\�DQG�LQWHUPHGLDWH�FRPSHWLWLRQV�DUH�DOVR�RIILFLDWHG�E\�MXQLRU�UHIHUHHV�ZKR�DUH�VWLOO
GHYHORSLQJ�WKHLU�RZQ�VNLOOV��:H�GR�QRW�H[SHFW�MXQLRU�UHIHUHHV�WR�XQGHUVWDQG�ZKDW�D�OHJDO
DQG� VDIH� VFUHHQ� LV� DW� WKLV� OHYHO�� 7KHUHIRUH�� WKH\� DUH� XQDEOH� WR� NHHS� D� JDPH� VDIH� IRU
SOD\HUV��

2XU�UHIHUHHV�ZLOO�EH�HGXFDWHG�DURXQG�ZKDW�D�VFUHHQ� ORRNV� OLNH�DQG�KRZ�WR� LGHQWLI\� LI�D
SOD\HU�LV�VHWWLQJ�RQH�VR�WKDW�WKH\�FDQ�FDOO�YLRODWLRQV��

ZZZ�SLRQHHU�Q]�EDVNHWEDOO
(PDLO���MFGR#SLRQHHU�Q]�EDVNHWEDOO



6XEVWLWXWLRQ�5XOH
7KH�6XEVWLWXWLRQ�5XOH�LV�EHLQJ�LPSOHPHQWHG�DV�D�PHDQV�WR�KHOS�SOD\HUV�JHW�DV

PXFK�JDPH�WLPH�DV�SRVVLEOH�LQ�RXU�3LRQHHU�%DVNHWEDOO�&OXE�3ULPDU\�DQG
ΖQWHUPHGLDWH�FRPSHWLWLRQV�

7KH�6XEVWLWXWLRQ�5XOH�DOORZV�FRDFKHV�WR�VXE�WKHLU�SOD\HUV� LQWR�WKH�JDPH�RQ�DQ�LQERXQG
SDVV��ZKHUH�WKH�UHIHUHH�KDV�WKH�EDOO��RU�DIWHU�D�PDGH�EDVNHW�E\�HLWKHU�WHDP�

5HIHUHHV�ZLOO�FDOO�IRU�VXEV�DW�WKH�QH[W�DYDLODEOH�RSSRUWXQLW\��DIWHU��
FRDFKHV�DVN�UHIHUHHV�IRU�VXEV�

1R�6XEVWLWXWLRQ�LV�WR�EH�PDGH�LQ�WKH�ODVW�WZR�PLQXWHV�RI�WKH�JDPH�LQ�DOO�JUDGHV��8QOHVV
WKHUH�LV�D����SRLQW�GHILFLW�

ΖI� WKH� JDPH� LV� FORVH�� ZH� '21ȇ7� ZDQW� D� WHDP� WR� VWUDWHJLFDOO\� VXEVWLWXWH� LQ� WKH� ODVW� �
PLQXWHV�WR�GHOD\�WLPH�

7KH�PDLQ� REMHFWLYH� LV� WR� KHOS� SOD\HUV� JHW� WKH�PRVW� DPRXQW� RI� JDPH� WLPH� DV� SRVVLEOH���
DOORZLQJ�WKHP�WR�GHYHORS�WKHLU�FRUH�VNLOOV�ZLWKRXW�ZDLWLQJ�IRU�WKH�QH[W�RSSRUWXQLW\�LQ�WKH
JDPH�WR�GR�VR��7KHUHIRUH�ZH�KDYH�FKDQJHG�WKH�6XEVWLWXWLRQ�5XOH�WR�DOORZ�WHDPV�WR�VXE
WKHLU�SOD\HUV�LQ�DIWHU�D�PDGH�EDVNHW��

7KH�GHYHORSPHQW� RI� VNLOOV� LV� WKH�PDLQ� IRFXV� LQ� MXQLRU� EDVNHWEDOO�� ΖI� SOD\HUV� DUH� QRW
JLYHQ�HTXDO�RSSRUWXQLW\�WR�GHYHORS�WKHLU�VNLOOV�RQ�WKH�FRXUW�DQG�SOD\�DQ�HTXDO�DPRXQW�RI
FRXUW�WLPH��WKH\�DUH�GLVDGYDQWDJHG�
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